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Abstract: This article examines the effectiveness of the perceived employment 
impact within the internship program for business students. The aim is to improve 
internship programs in order to meet all the stakeholder expectations: students, 
universities and companies. An online qualitative and quantitative survey was 
developed in order to investigate students’ perception regarding the employment 
impact of internship programs. In accordance with the literature evidence 
and data given by the European context and research trends, there were also 
developed some valuable improvement measures for the collaboration between 
universities and companies in order to design suitable programs on the transition 
to professional work. 
Key words: professional work; internship; employment impact
JEL Classification: I23; J24

© 2019 Alma Mater Publishing House. All rights reserved.

* Corresponding author. E-mail address: diana.ivana@econ.ubbcluj.ro.



Review of Economic Studies and Research Virgil Madgearu, 2019, 12(2)

References:
1. Adrian, M., 2017. Determining the Skills Gap for New Hires in 

Management: Student Perceptions vs Employer Expectations. 
International Journal for Innovation Education and Research, 
5(6), pp.139-147.

2. Athiyaman, A., 2001. Graduates’ perceptions about business education: 
An exploratory research, Journal of Further and Higher Education, 
25, pp.5-19. https://doi.org/10.1080/03098770020030461.

3. Baker, L., Caldicott, J. and Spowart, J., 2011. Cooperative and work 
integrated education in hospitality and tourism. In R.K. Coll and 
K.E. Zegwaard (eds.), International handbook for cooperative and 
work-integrated education: international perspectives of theory, 
research and practice, 2nd edn, World Association for Cooperative 
Education, Lowell, MA. pp.219-28.

4. Baron-Puda, M., 2017. Improving graduate employability through 
internship programs. Barometor regionality, 15(1), pp.107-114.

5. Calvo, R. and Amato, R.D., 2015. A collaborative method of enhancing 
internships evaluation through stakeholders’ alignment. Procedia 
Engineering, 132, pp.167-174. doi: 10.1016/j.proeng.2015.12.466.

6. Chong, y.S. and Ahmed, P., 2014. A phenomenology of university 
service quality experience: Uncovering the essence of meaning 
among business undergraduates in Malaysia. International Journal 
of Educational Management, 28, pp.36-52. http://dx.doi.org/10.10
80/23311975.2015.1042099.

7. Coco, M., 2000. Internships: A try before you buy arrangement. 
S.A.M. Advanced Management Journal, 65(2), pp.41-43. https://
doi.org/10.1017/S004727941700035.

8. Collins, J., 2001. Good to Great. London: Random House.
9. Ellison, M., 2017. Through the Looking Glass: young People, Work 

and the Transition between Education and Employment in a post-
Brexit UK, Journal of Social Policy, 46(4), pp.675-698. https://doi.
org/10.1017/S004727941700035.

10. Eurostat, European Union Report, Directorate-General for 
Education, youth, Sport and Culture, 2018. Education and Training 
Monitor 2018 Country analysis.



Ivana, Transition from Education to Work...

11. Employment Working Paper, 2018. Employment Policy Department, 
Interns and outcomes: Just how effective are internships as a bridge 
to stable employment? International Labour Office Geneva.

12. Gault, J., Leach, E. and Duey, M., 2010. Effects of business internships 
on job marketability: The employers’ perspective. Education + 
Training, 52(1), pp.76-88.

13. Gupta, P., 2010. An exploration of student satisfaction with internship 
experiences in Marketing, Business Education & Accreditation, 2(1), 
pp.27-37.

14. Gupta, P.B., Burns, D.J. and Schiferl, J.S., 2010. An explorationof 
student satisfaction with internship experiences in marketing.
Business Education & Administration, 2(1), pp.27-37.

15. Harvey, A. and Andrewartha, L., 2017. Employability and student 
equity in higher education: The role of university careers services, 
Australian Journal of Career Development, 26(2), pp.71-80. 
https://doi.org/10.1177/1038416217718365.

16. Harvey, A., Andrewartha, L., Edwards, D. and Clarke, J., 2107. 
Student equity and employability in higher education, Report for 
the Australian Government Department of Education and Training. 
Melbourne: Centre for Higher Education Equity and Diversity 
Research, La Trobe University.

17. Jawabri, A.K., 2017. Exploration of Internship Experience and 
Satisfaction Leading to Better Career Prospects among Business 
Students in UAE, American Journal of Educational Research, 5(10), 
pp.1065-1079. doi: 10.12691/education-5-10-8.

18. Jackel, D., 2011. Evaluating the Effectiveness of an Internship 
Program, Master Theses & Specialist Projects, Paper 1117.htp://
digitalcommons.wku.edu/theses/1117.

19. Joensen, J.S., 2007. Academic and Labor Market Success: The 
Impact of Student Employment, Abilities, and Preferences. 
https://www.semanticscholar.org/paper/Academic-and-
L a b o r - M a r k e t - S u c c e s s % 3 A - T h e - I m p a c t - o f - J o e n s e n /
f9da60ee238e97524f4bd601222bea2bec2573fb. doi: 10.2139/ssrn. 
1352077.

20. Koloba, H.A., 2017. Perceived Employability of University students 
in South Africa. Is it related to employability skills? International 
Journal of Social Sciences and Humanity studies, 9(1), pp.73-99.



Review of Economic Studies and Research Virgil Madgearu, 2019, 12(2)

21. Koo, G., Diacin, M., Khojasteh, J. and Dixon, A., 2016. Effects of 
Internship Satisfaction on the Pursuit of Employment in Sport 
Management. Sport Management Education Journal, 10, pp.29-42.

22. Lee, J.C.K., Pavlova, M. and Maclean, R., 2016. School-to-work 
transition in Hong Kong: Suggestions for the vocationalization of 
secondary education. Curriculum and Teaching, 31(1), pp.47-66. 
https://doi.org/10.7459/ct/32.1.02.

23. Mehrotra, A. and Elias, H., 2017. Employers’ Feedback on Business 
Graduates. US-China Education Review A, 7(4), pp.190-199. doi: 
10.17265/2161-623X/2017.4.002.

24. Pang, E., Wong, M., Leung, C.H. and Coombes, J., 2018. 
Competencies for fresh graduates’ success at work: Perspectives of 
employers. Industry and Higher Education, 33(1): 55-65. https://
doi.org/10.1177/0950422218792333.

25. Pavlova, M., Lee, J.C. and Maclean, R., 2017. Complexities of school 
to work transitions. Educational Research for Policy and Practice, 
16(1), pp.1-7. 

26. Petrila, A., 2015. Student Satisfaction With an Innovative Internship. 
Journal of Social Work Educcation, 51(1), pp.121-135. doi: 
10.1080/10437797.2015.977175.

27. Reid, A., Abrandt Dahlgren, M., Dahlgren, L.O. and Petocz, P., 2011. 
From expert student to novice professional. Dordrecht: Springer.

28. Sahrir, M.S., Ismail, T., Mustapha, N.H., Bakar, R.A., Man, S., 
Ahmad, M. A. and Mokhtar, M., 2016. An evaluation of internship 
programme in improving graduate skills and marketability among 
Arabic language students in IIUM from the perspective ofmalaysian 
job market. Journal of Education and Human Development, 5(1), 
pp.206-212. doi: 10.15640/jehd.v5n1a21.

29. Shah, A., Pell, K. and Brooke, P., 2004. Beyond first destinations: 
graduateemployability survey. Active Learning in Higher Education, 
5(1), pp.9-26. https://doi.org/10.1177/1469787404040457.

30. van Selm, M. and Jankowski, N.W., 2006. Conducting online 
surveys. Quality & Quantity, 40, pp.435-456. doi: 10.1007/s11135-
005-8081-8.

31. Wood. L., Psaros, J., French, E. and Lai, J., 2015. Learning experi-
en ces for the transition to professional work. Cogent Business & 
Management, 2(1). https://doi.org/10.1080/23311975.2015.1042099.


